DEPARTMENT OF BUSINESS ADMINISTRATION
UG BBA RETAIL MANAGEMENT
MINUTES OF THE BOARD OF STUDIES MEETING CONDUCTED ON
15.07.2025

The Internal Board of studies meeting was conducted on 15.07.2025 at 10.00 am and the
following changes were made in the syllabus and a new course structure was prepared based on
the Naan Mudhalvan scheme and with consultation and suggestion received from the members
of the board.

Members present: ~ Dr.M.Lakshmi Bala - Head of the Department
Dr.G.S.Subashini - Member
Dr. A.Manimala - Member
Mrs.R.Megala - Member

The following changes were incorporated:
|. Second year BBA- Third semester:
It was decided to remove 23K3BBSECS (New Venture Development) and allot that hours and
credit to Naan Mudalvan course — “Foundation of Digital Marketing”

NMO paper-It was decided to introduce 23K3NMOBB- “New Venture Development”
as NMO paper for those students who are unable to appear for Naan Mudalvan exam.

2. Third year BBA- Fifth semester:

It was decided to reduce to one hour from 23KSBBECBBS:3 Financial services and 1 hour
from project. (23KSBBECBB6PW) to allot that 2 hours to Naan Mudalvan course — “Career
Skill Enhancement and Employability Readiness )” with 2 additional credits . Total credits
145,

NMO paper-It was decided to introduce “23KSNMOBB-Digital Marketing” as NMO
paper for those students who are unable to appear for Naan Mudalvan exam.
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COURSE STRUCTURE 2023-24 11BBA (2024 batch) -3 SEMESTER-14/7/25 BoS

Inst Exam Marks i
Sem | Part | Course Subject Code Title of the Paper Hrs. Credit .Hrs ’ [nt Ext [Total
I | Tamil |23KITI Qumgl Sl 1 6 3 3 25| 75 [100
I | English | 23K1El ENGLISH 6 3 3 |25 | 75 |100 -
: CC1 | 23K1BBOL Principles of Management 5 5 3 25175100
L| I cc2 | 23K1BB02 Accounting for Managers 1 5 5 3 |25 75 |l00
EC1 | 23KIBBECBBI:l/ | Managerial Economics (OR) 4 3 3025 | 75 |100
23K1BBECBB1:2 | Retail Management ‘
IV | SEC1 | 23KIBBSECI1 Basics of Event management | 2 2 3125 | 75 100
FC ‘23K1BBFC Managerial Communication 2 2 3 |25 | 75 |100
Total : 30 23 700
I | Tamil | 23K2T2 Curgl S 1T 6 3 3125 | 75 [100
T | English | 23K2E2 ENGLISH 4 3 3 |25 | 75 j100
CC3 | 23K2BB03 Marketing Management 5 s 3 25 | 75 {100
I I Feca | 23k2BB04 Accounting for Managers II 5 5 30025 75100
' International Business (OR)
23K2BRBECBB2:] . .
EC2 | J3K5BRECBR22 Adveﬂlglng & Sales 4 3 3125 | 75100
Promotion
IV | SEC2 | 23K2BBSEC2 Managerial skill Development] 2 2 3 25 | 75 100
| | Business Etiquette and
SEC3 | 23K2BBSEC3 Corporategrooming 2 2 3 25 | 75 100
Overview of English '
NM 23IK2NM 2 2
Communication 25 1 75 |100
NMO 23K2NMOBB Business Environment
Total _ 30 25 800
I | Temil | 23K3T3 Qurg s il 6 | 3 3 125 | 75 |100
II | English | 23K3E3 ENGILISH 6 3 3125 ] 75 [100
CC5 | 23K3BBO05 Organizational Behavior 5 5 3 |25 | 75 ]100
I | CcC6 | 23K3BBO06 Financial Management 5 5 | 3 |25 75100
I EC3 23K3BBECBB3:1/ | Business Statistics (OR) 4 3 3 25 | 75 {100
23K3BBECBB3:2 | Company law |
IV | SEC4 | 23K3BBSEC4 Computer applications in 1 1 3 25 1 75 1100
' Business )
23K3NM Career Skill Enhancement
and Employability 2 2 30|25 |75 100
23K3NMOBB Digital Marketing
EVS 1 0 0
gccl | 23K3BBECCL:/ }(Eor;%hsh and Logical reasoningl 3 3 _ 11001100
23K3BBECCI2 | MOOsC ) ; R
ECC2 | 23K3BBECC2 Add on Course - 4 - - | 100100
Total 30 22 700
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Part| Course Subject Code Title of the Paper Inst.Hrs, Exam. | Ma | Tot lSem
Credit Hrs, rks
Tamil | 23K4T4 Aungl s IV 6 ’ 3 , 3 ’ 25
English | 23K4E4 ENGLISH 6 | 3 [3 ]2
Retail operations, systems and
" CC7 23K4BB07 inventory 5 ‘ 5 ’ 3 ‘ 25
CC8 | 23K4BB08 Business Regulatory l 5 ‘ 5 , 3 ‘ 25
framework
EC4 | 23K4BBECS4:] Operations Research (OR) , 3 ‘ 3 l 3 ' 25
v 23K4 BBECBB4:2 | Banking law & Praciice
SEC 5 | 23K4BBSE(S Management concepts in l 2 2 , 3 ) 25
Thirukkural
SEC 6 | 23K4BBSEC6 Intellectual Property Rights L 2 273 125 1
[ | 23K4EVS EVS L T 1T 2773 | 25 ]
) ECC3 I 23K4BBECC3:1/ | Quantitative Aptitude (OR) ’ - ‘ 3 ' 3 ' - ‘
' ‘ | ‘ 23K4BBECC3:2 T MOOC ' - ' 3 ‘ - [ - J
Total 30 | 25 7] | !
CC9 - | 23K5BB09 Human Resource 5 4 3 25
Management
CC10 ]23K5BBIO Research Methodology ‘ 4 { 3 [ 25 J
CC 11 ] 23K5BBI11 Business Taxation { 4 ] 3 J 25 '
ML Fect2™ [23k58B12 Retail Supply Chain 4 3 125 75 [100
v management '
23K5SBBECBBS: 1/ Digital Marketing (or) |
ECS | 23KSBBECBBS:2/ Management Information 4 3 3 125 75 loo
' 23KSBBECBBS:3 | System/Financial services
EC6 | 23KSBBECBEG PW| Project with viva-voce 4 103 173 a0 w0 oo
v | VE  T23KSVE Value Education 2 [ 2 312575 [io0
23K5] Sunwm_ler Internship /Industrial 0 ' 2 ’
Training
Total 30 | 26 | L[ oo
EJC 13 1 23K6BB13 Entrepreneurial Development( 6 4 ) 3 , 25 ‘ 75 '100
CC 14 | 23K6BB14 Channel Management 4 L 3 l 5 I 7
CC 15 | 3K6BBIS Productions and Materials 4 ’ ’
Management
23K6BBECBBT7:1/ Merchandising Management/
Il | poy  |23K6BBECBB7:2/ | Franchise operations
VI 23K6BBECBB7:3 Management/Service
marketing
23K6BBECBBS:1/ | Consumer Behaviour

23K6BBECBRS:2/

(or)e business (or)

EC8 .
23K6BBECBB8:3 | Sprategic Management
v SEC7 | 23K6BBSEC7 Office Management
GS | 23K6GS Gender Studies | !
Ext AC | 23K6EA Extension Activities

Total

Grand Total
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' ' . Marks
Sem | Part | Course Subject Code Title of the Paper g‘: Credit EI’;TS" oy, | EXE [Total
I | Tamil |23KITi Qurgl sOID I 6 3 3|25 | 75 |00
I | English | 23K1El ENGLISH 6 3 3 |25 | 75 [100
I CC1 | 23K1BBOI Principles of Management 5 3 125 75 100
Il ['cc2 |23KIBBO2 Accounting for Managers [ 5 30125 | 75 100
EC1 | 23KIBBECBBI:1/ | Managerial Economics (OR) 4 3125 75100
23K1BBECBBL:2 | Retail Management
IV [ SEC1 | 23KIBBSECI Basics of Event management | 2 2 3125, 75 (100
FC 23K1BBFC Managerial Communication 2 2 3125 | 75 )00
Total 30 23 700
I | Tamil | 23K2T2 Qung) S0 1 6 | 3 | 3 |25]75 )00
I | English | 23K2E2 ENGLISH 3 25 | 75 1100
CC3 | 23K2BB03 Marketing Management 5 25 | 75 |100
r | Il cc4 | 23K2BBO4 Accounting for Managers II 5 25 | 75 1100
+3IOBBECEB2:1 International Business (OR)
EC2 | KIBBECRB2:2 Advertl.smg & Sales 4 3 3 |25 75 [100
o Promotion
IV | SEC2 | 23K2BBSEC2 Managérial skill Development 2 2 3 |25 ] 75 |100
Business Etiquette and
SEC 3 | 23K2BBSEC3 Corporategrooming 2 2 3 25 | 75 100
Total 30 23 700
[ | Tamil | 23K3T3 Qungs s 11 6 3 |25 |75 \100
I | English | 23K3E3 ENGLISH 6 3 125 |75 \100
CC5 | 23K3BBOS Organizational Behavior 5 5 3 25 | 75 oo
I | CC6 | 23K3BB06 Financial Management 5 5 3 25175 100
I EC3 | 23K3BBECBB3:1/ | Business Statistics (OR) 4| 3 | 3 |25 75|00
23K3BBECBB3:2 | Company law
IV | SEC4 | 23K3BBSEC4 Computer applications in 1 1 3 25 | 75 [100
Business
; ; p)
SEC'S 23K3BBSECS New Venture Development 2 3 25 | 75 |100
EVS 1 0 0
ECCl 23K3BBECCL:1/ I(Eor;%hsh and Logical reasoning 3 . _ 100000
23K3BBECCT2. | MOOC ] N SRR
ECC2 | 23K3BBECC2 Add on Course - 4 - - | 10000
Total 30| 2 700
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Sem ’ wourse Du[)‘]BCl woue Title of the Paper LILSL XS, wxain. vla 10T »em
’ : Credit Hurs. rks al
I | Tamil |23K4T4 Qungl HIH TV 6 3 3 |25 | 75 00
11 | English | 23K4E4 ENGLISH 6 3 30425 | 75100
Retail operations, systems and :
. CC7 | 23K4BB07 inventory s s s |25 |75 |00
CC8 | 23K4BB08 Business Regulatory 5 5 3 25|75 oo
' framework
EC4 | 23K4BBECBB4:1/ | Operations Research  (OR) 3 3 3125175 100
v : 23K3BBECBRB4:2 | Banking law & Practice
v SEC 6 | 23K4BBSEC6 Management concepts in 2 2 3125 175 (oo
Thirukkural
SEC7 | 23K4BBSECT Intellectual Property Righis 2 2 3 1251757100
23K4EVS EVS 1 2 3 125 075700
BCC3 | 23K3BBECC3:1/ [ Quantitative Aptitude (OR) - 3 > L oolioo
23K3BBECC3:2 | MOOC - 3 - -1
Total 30 25 300
CCY9 | 23K5BB0Y Human Resource 5 4 3 25 | 75 100
Management
CC10 | 23K5BB10 Research Methodology 4 25 | 75 |100
CC11 | 23K5BBIt Business Taxation 4 25 | 75 100
H "geiz | 23K5BB12 Retail Supply Chain 4 25 | 75 100
v management
23K5BBECBBS:1/ | Digital Marketing (or)
ECS | 23KSBBECBB5:2/ | Management Information 4 3 325 75 100
23KSBBECBBS:3 | gystem/Financial services
EC6 | 23KSBBECBBG6 PW| Project with viva-voce 4 3 20 -| 80 |100
v | VE 23K5VE Value Education 2 2 25 | 75 100
23K 51 Sun.m'ler Internship /Industrial] 5
Training
Total 30 20 700
CC13 | 23K6BBI13 Entrepreneurial Development | 6 4 25 | 75 {100
CC 14 | 23K6BB14 Channel Management 6 4 25 | 75 100
CC 15 | 23K6BB15 PrOdUCtiOI’lS and Matel‘ials 6 4 25 75 1100
Management _
23K6BBECBB7:1/ | Merchandising Management/
L 23K6BBECBB752/ Franchise operati()fls 5 3 3 195 | 75 0o
VI 23K6BBECBB7:3 | Management/Service
marketing
23K6BBECBBS:1/ | Consumer Behaviour
EC 8 231(63350133832/ (or)e business (or) 5 3 3 95 75 100
23K_6BBECBBS'3 Strategic Management
Y SEC8 | 23K6BBSECS Office Management 2 2 3 25 | 75 100
GS 23K6GS Gender Studies 1 1 B R5 |75 10
Ext AC | 23K6EA Extension Activities 0 1
Total 30 2% 700
Grand Total 180 141 4300
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STRUCTURE 2023-24 BBA RETAIL. MANAGEMENT

NM COURSE STRUCTURE FOR FIFTH SEMESTER 2023 BATCH AS ON 14.7.25

Marl
i . . ' Ins Exam. ar;{t
- Sem | Part | Course Subject Code Title of the Paper ar | Credit | Fyps, [Int. Total
I | Tamil | 23KITI Gurgl SLoip I 6 3 ns |75 1100
I | English| 23K1E1 ENGLISH 6 3 25 |75 100
Principles of Management :
CC1 | 23K1BB01 S 3 25 75 100
Acc un" for Man I
I 1cCc2 | 23K1IBB02 ounting anagers S 3 25 75 100
I .
* | 23K1BBECBBI1:1/| Managerial Economics (OR)
EC1 ) @ 3 25 75 (100
23K1BBECBB1:2 | Retail Management
Basics of Event managemen
IV | SEC 1 | 23K1IBBSEC] & t 2 3 25 75 100
_ Managerial Communication
FC 23K1BBFC 2 3 25 75 (100
Total 30 23 [7e0
I | Tamil | 23K2T2 Qurgl gup 11 5 3 05 |75 100
I | English| 23K2E2 ENGLIST 4 3 25 |75 liog
Marketing Management
CC3 | 23K2BB03 S 3 25 75 100
Accounting for Managers 11
CC4 | 23K2BB04 & g S 3 25 75 100
I
»3K2BBECBE2: ] International Business (OR) :
EC2 | S RRECREL2 Advertising & Sales Promotion 4 B 25 175 100
Managerial skill Development ‘
IV | SEC 2 | 23K2BBSEC2 : 2 3 25 75 100
1 Business Etiquette and N
SEC 3 | 23K2BBSEC3 Corporategrooming 2 3 25 75 {100
M 53KINM Overview of English
Communication OR b bs 175 [100
NMO | 23K2NMOBB Business Environment
800
Total 30 25
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T | Tamil |23K3T3 Qurgl Sp [ 6 B 3 25 |75 oo
II | Englishj 23K3E3 ENGLISH 6 3 3 25 75 100
CC5 | 23K3BBOS Organizational Behavior 4 s 3 D5 | 75 {100
CC6 | 23K3BBO6 Financial Management s 55 3 ps |75 (100
111
Busin tatisti
ey | BKIBBECSIT | lessslals fes (OR) - . s 00
23K3BBECBB3:2 | ~OmPany faw 75 10
Computer applications in
IV | SEC4 | 23K3BBSEC4 Business 2 1 3 25 |75 1100
M 23K3NM Digital skills for Employability
25 |75 100
. MO | 23K3NMOBB New Venture Development 2 2 3
EVS ] ] I
23K3BBECCL:1/ English and Logical reasoning
| (or) - B 3 - |100 100
ECCI
23K3BBECCI:2 | MOOC B ) I
rcc2 | 23xampEcee | Addon Course -l . - [100 |00
Total 30 22 700
Sem | Part| Course | Subject Code. Title of the Paper ;I]l:: Crédit Ef;:m [:;I(': :!Ot Sen
Qurg siblp IV
[ | Tamil | 23K4T4 6 3 3 25 75 100
1 | Buglish 23K4E4 ENGLISH 6 B B ps |75 oo
Retail operations, systems and
ccs | 23K4BBOS Business Regulatory framework | 5 3 bs |75 100
I Operations Research  (OR)
- 23KABBECS41 | bl .
EC4 | 534 RBECBR4:2 Banking law & Practice 3 3 25 75 100
Management concepis
SEC 5 | 23K4BBSECS Thirokkural 2 2 3 25 175 [100
v _
23K4NM Banking & Back office operations
NM
EC/CO/BB
v Intellectual Property rights 2 25 75 100
NMO | 23K4NMOBB ellectual Property rig
23K4EVS EVS 1 b B ks 75 00
ECC3 23K4BBECC3:] Quantitative Aptitude (OR) - 3 3 - 100 100
23K4BBECC3:2 | MOOC - 3 - - .
Total 30 25 300
2 3
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CC9 |23K5BB09 Human Resource Management | 5 4 3 25 1 75 100
CC10 | 23K5BBI10 Research Methodology 5 4 3 25 | 75 100
I | cc11 | 23K5BBI1 Business Taxation 5 4 3 1257 75 (100
\%
CC12 1 23K5BRI12 Retail Supply Chain 5 4 3 25 | 75 1100
' management
23KSBBECBBS:1/ | Digital Marketing (or)
EC5 23KSBBECBBS5:2/ | Management Information System 3 3 3 25 | 75 [100
23K5BBECBBS:3 | Financial services
EC6 | 23KSBBECBB6 PW! Project with viva-voce 3 3 3 |20 80 |100
v .
VE 23K5VE Value Education 2 2 3 25 | 75 |100
NM 23K5NM Foundation of Digital
Marketing 2 2 25 | 75 (100
NMO | 23KSNMOBB Digital Marketing
23K51 Sunﬂmiler Internship /Industrial i 5
Training
Total 30 28 800
CC13 | 23K6BB13 Entrepreneurial Development 6 4 3 125|757100
CC 14 [ 23K6BB14 Channel Management 6 4 3 25 | 75 100
CC 15 | 23K6BBIS Productions and Materials 6 4 25 | 75 100
It : Management
V1 -
23K6BBRECBB7:1/ | Merchandising Management/
23K6BBECBB7:2/ | Franchise operations Managemsnt 5 L
23K6BBECBBS:1/ Consumer Behaviour (or)
23K6BBECBRS:2/ | © business (or) 4
EC8 23K 6BBECBBS:3 Strategic Management 3 3 25 75 1100
| SECG [ 23K6BBSECS Office Management 2 2 3|25 75 1100
23K6GS Gender studies ! 1 30125175100
Ext AC | 23K6EA Extension Activities - 1
Total 30 | 22 700 |
Grand Total 180 | 143 4500
: P ek
ot S f&’""’%\g\'\’ﬁ






W oy B

e NS

&n e Qfﬂlﬁﬁﬂi’i Skill Up. Level Up

Table of Content a3ksN
able of Contents ]
Foumdations 4 TP@/ fad Maskesy

Section I Module
_ Parad:gm Sh:ﬁ ﬁ-om T radmonal to Di; gita!
1 Media >~ e os ol e e ey 4
| |
' Google Workspace — Digital Collaboration Module 1 (Conceptual i
L1 Foundations of Digital 5
' ah Skills & Marketing) '|
12 Canva — Visual Content Creation ' ' ! 19
= [
EX Zoom ~ Virtual Communication | : 2
2 e : 32
- | Website Architecture & Content Synthesis
21 33
| Understandfng Website Arcfifrecfure
2.2 ‘i | Module 2 (Website 37 |
j Identify the main navigation, page types and | Architecture & Content ‘
| content sections i L R m i Sypthesis) i : |
2.3 42 '
- Create a Beginner Friendly website using Google
sites (s . | ——
Content Planning & Synthesis for website imie =
2.5 f s 59
| Keyword Research for Each Page and Organizing | =il e
- [ Content. oo b ECSEeERER e ] |
3 | i b 65
_ | Social Media Strategy & Identity Byelding 1© - F = -l o b -
3.1 67
Create Facebook Page for targeting Audience o
3:2 Lo i _ s s 73
' Branding Principles in Instagram Account | Module 3 (Social Media
3.3 | Strategy & Identity | 77
| Strategy Planning and Content Calendar Building) |
| 3.4 Content Calendar Preparation — Step by Step 78 5 )
[ 3.5 ! 80
; LinkedIn Profile Creation -For New Opportunities |
4 ; : : - : 81 .
SEQ Fundamentals — Keyword Logic, Metadata & !
Content Optimization |

‘5’ Q‘QK
%&&ﬁ w1
goa-tfoy



A BRGETE

Understand and apply Keyword lo

Write effective metadata (iitle tags & meta
descriptions '

Design and Send Email Campaigns Using
Mailchim,

Strategic Alignment, Channel Selection &
Evaluation Mefrics in Integrated Marketing

Evaluation Metrics for Integrated Marketing

Module 6 (Integrated
Campaign Planning &
Execution)

L
i
t
t
[
|
L
i
i

Campaigns ‘




] & —
Subject Code Subject Name & L|T P 0 ?g
S )
2 0B
SKSNMOBE Digital Marketing NMO, Y - - 2
Learning Objectives
CLO1 To provide basic knowledge about digital marketing.
CLO2 To understand and develop various digital marketing tools used for business.
CLO3 To know the digital analytics and measurement tools used for digital
marketing,
CLO4 To familiarise online and Social media marketing
CLOS To Understand various data analytics and measurement tools in digital
marketing
UNIT Details
Meaning - Digital Marketing — Traditional vs Digital Marketing — Opportunities &
I Challenges- Online Marketing Mix — Digital Advertising Market in India.
Content Marketing — Content creation process -Display Advertising — Search
- Engine Marketing —Search Engine Optimization (On page & Off page
optimization) - Email Marketing, — Mobile Marketing.
Social Media Marketing: Building successful social media digital strategy —
II Piggy bank theory — Personal branding in social media — Crowdsourcing
Online Reputation Management: Social commerce: Ratings & Reviews -Word
v of Mouth- User generated content — Co-Marketing — Affiliate Marketing -

Influencer Marketing.

Digital Analytics -Importance of Analytics in digital space — Data capturing in online
space — fracking Mechanism — Conversion tracking - Digital Engagement funnel;
Define — Key performance indicator(s) (KPIs) — Ad words & Display Networks.

§o 8P 1S
&Bpr—ﬁﬁp







